

			Skip to content
		


	
		
			
				
					
	
				
			
									
						
	


							
															

												

													
						
		
				
				Categories













	How to
	News
	Not working?
	Tips and tricks
	Guides
	Glossary



		
	
	
					
													
													
															

							
	




		
						
						


	
		
			
			
	
		
			
									
						
		
						
						











						
	


					

													
						
		
						
						



		


	
		
						
				
	
		
			
			
				Tips and tricks			
		

		Unable to Open PDF Attachments in Mail on Mac? How to Fix

	BySerhat Kurt					
						Posted onAugust 31, 2022August 31, 2022					
					 Reading Time: 3 minutes 




	


This article describes what you can do when you are unable to open and view PDF documents in the Mail app on your Mac. Several users are reporting this issue. Users have said that they can only open a PDF attachment they receive via email when they save it to their Mac first. It appears that this problem affects Preview and Adobe Acrobat Reader, which are the most used apps for opening PDFs. If you struggle to open a PDF in Mail, we’ll go through a possible reason your PDFs won’t open and how to quickly solve the issue.




PDF documents




PDF documents are one of the most commonly used file types. I receive and send many PDF documents daily for business or personal reasons as email attachments on my Mac. You likely do the same. It is essential to be able to open these documents. Most people use Preview or Adobe Acrobat Reader as their default PDF readers. Preview is the built-in app for image and PDF files. I myself prefer this option. Adobe Acrobat Reader is a third-party app used by many as well. Sometimes you may get a message when you want to view a PDF, like the one below. If you do see this message, see the next section to learn how to fix it. 




" The file “macreports.pdf” couldn’t be opened because you don’t have permission to view it. "








Full Disk Access 




In general, there could be several reasons why a PDF won’t open; for example, the PDF may be damaged. However, in this particular issue, it appears that this is an access/permission problem, as users have reported this issue only occurs in Mail. Your Mac, if you are running macOS Mojave or later, has a privacy feature called Full Disk Access. You may need to give Preview or Adobe Acrobat Reader, whichever one you are using, Full Disk Access. Here is how:




	Open System Preferences on your Mac.
	Click Security & Privacy.
	Select the Privacy tab. 
	In the left sidebar, select Full Disk Access. 
	If this section is locked, you must unlock it before you can make changes. Click the Lock icon and enter your (user) password to unlock it. 
	Find Preview or Adobe Acrobat Reader from the list of apps and select the box next to it to enable Full Disk Access. If you do not see the app in the list, click the plus (+) sign and then add Preview or Adobe Acrobat Reader from the Applications folder. Exit System Preferences. 









	Now, restart your Mac. Open Mail and try to view a PDF. 
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		Serhat Kurt
				
			Dr. Serhat Kurt worked as a Senior Technology Director specializing in Apple solutions for small and medium-sized educational institutions. He holds a doctoral degree (or doctorate) from the University of Illinois at Urbana / Champaign and a master’s degree from Purdue University. He is a former faculty member. Here is his LinkedIn profile and Google Scholar profile. Email Serhat Kurt.

		

		
								
						







	
		Post navigation

		



PreviousMac Camera Stopped Working; No Video Capture Devices Were Found, FixNext

How to Attach an Email to Another Email in Mail on iPhone
	



		
			
				
					Similar Posts
					
						
							
								

		
		

			
			
				Tips and tricks			
		

		Google Doc Says Too Many Redirects, Fix

	BySerhat Kurt					
						September 11, 2021September 11, 2021					
					 Reading Time: 2 minutes 


	
		Several users have reported that they are unable to view and open Google Docs files when…

	

	
		
		
			
				Read More Google Doc Says Too Many Redirects, Fix
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		How to Show a Custom Message on Lock Screen on Mac
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		You can put a custom text message on your lock screen. The lock screen is also…

	

	
		
		
			
				Read More How to Show a Custom Message on Lock Screen on Mac
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		Airplane Mode Icon won’t Go Away on iPhone?
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		Several iPhone users have said that the iPhone appears to be in Airplane Mode even when…

	

	
		
		
			
				Read More Airplane Mode Icon won’t Go Away on iPhone?
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		Is Steam Safe to Download on Mac?
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		Steam is a popular game distribution service with a huge library of more than 50,000 games…

	

	
		
		
			
				Read More Is Steam Safe to Download on Mac?
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		iOS Safari Tip: How To Close All Tabs At Once
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		Do you have 20-30 open tabs? Do you want to close them all? If you are…

	

	
		
		
			
				Read More iOS Safari Tip: How To Close All Tabs At Once
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		‘Syncing with iCloud Paused’ Message in Finder

	ByStacey Butler					
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		Many people rely on iCloud to sync their files between devices. You may need your files…

	

	
		
		
			
				Read More ‘Syncing with iCloud Paused’ Message in Finder
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